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We start the earliest of any of the HBCU's, I'm never gonna
be here for that anyways.
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Dear Kendra
| ITS FLAG DAY AGAIN!! ‘ g
|
" ~ Helen Marris ‘ Let me formally congratulate you on starting your first day at the
| Instructions Blackhaven Hall Historical Society! You should be very proud of

| yourself to have received this opportunity. I'll be coming by first thing
‘ in the morning te go over the basics and give you the tour, but | alsa
wanted to pass along some ground rules for when you're at reception




1. Please make sure you're in your seal, visible, and SMILING all shift
‘ except for your scheduled breaks

2. Answer every call to the desk with "Good morning/afternoon
thanks for calling Blackhaven Hall, this is Kendra speaking, how may |
help you?" Remember, you're going to be the first point of contact for
our guests, so always maintain a dignified tone, and NO SLANG!

3. A reminder our dress code is business casual. So avoid any loud
colors or accessories and make sure to keep hair neat!

4. You are technically consenting to be filmed by our cameras
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Dear Kathryn,

Let me formally congratulate you on starting your first day at the Blackhaven Hall Historical
Society! We are so proud to have such an accomplished young scholar join us for the summer.
We try to keep things pretty casual here, but | wanted to pass on some guidelines to help vou
out the first couple of days!

.- Make sure to flash that smile of yours at guests and give them some of our reknowned
Blackhaven hospitality.

Answer every call to the desk with “Good morning

afternoon, thanks for calling Blackhaver
’ < - < o~ [ < ‘]
H ill. This is Kathryn speaking, how may 1 help you?” : L

3. Areminder - ' :
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S na Cr our dress code is business casual, but you can save your especially fi
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ay picnic!
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After two semesters
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Mr. Johnson always tried to say in“7t'h grade history that monuments

were about heritage not hate.
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Summer 2019
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Quiz

Who added the
famous

columned porch
to Blackhaven
Hall?

Scan an object
code to answey!
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